PICO Child App — Notifications, Error States &
Support

This document contains the remaining utility, offline, security, error handling and customer support
screens for the PICO child application.

1. Push Notifications



9:41 all T =

o Push Notifications

Stay updated with important alerts and reminders

Never miss an update!

Enable notifications to receive reminders,
approvals, rewards and more.

Q Enable Push Notifications

8

Receive notifications about your account activity

Notification Categories

ﬁ Money & Transactions
Get alerts for money in, money out and requests

Parent Approvals
Notifications for pending and approved requests

ii Rewards & Achievements
Get notified when you earn rewards or badges

= Chores & Tasks

Reminders, due dates and task updates

8B B8

@ Goals & Savings

Updates on your savings goals and milestones

“ Offers & Updates

New features, offers and important annocuncements

Reminder Notifications

@ Daily Chore Reminder 7:00PM >
Get a reminder for your pending chores
3 Weekly Si
& eel y2ummany 3 g Every Sunday >
e Receive your weekly spending and earnings summary
@ Goal Progress Update OnceaWeek >

Get updates about your goals progress

Quiet Hours

c Do Not Disturb
Silence notifications during these hours

10:00PM-7:00AM >

zZ  you're all set!

‘ We'll notify you about what matters most.

@ 2 5 @ -

Home Scan & Pay Wallet Goals Profile
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Description: Push Notifications interface.

2. Offline Mode
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b Offline Mode

Use key features even when you're offline

You're ready to go offline!

Offline mode lets you view your wallet,
complete chores, track goals and more.
Your data will sync when you're back online.

S Enable Offline Mode
R
Continue using the app without an internet connection
Available Offline

i Wallet Overview

View balance and recent transactions

Chores & Tasks
View, complete and track chores

R

Savings Goals

@

View goal progress and milestones

Rewards
View earned rewards and history

=

Spending Summary

O 0 0 o o

¢

View your spending breakdown

Offline Data

Last synced
— 29 May 2024, 8:15 AM

Offline data si
g 24.6 MB

Sync When Back Online

@ Upto date

&) i «©
RS Automatically sync all changes when connection is restored

) Tip!
‘e Some actions like money transfer, requests and approvals

require internet connection.

fogd [ ]
(a) i @ -
Home Scan & Pay Wallet Goals Profile
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Description: Offline Mode interface.

3. No Internet
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No Internet ® Help

Looks like you're offline

We can’t connect to the internet.
Please check your connection and try again.

You're offline 3 Try Again

Some features are limited until
you're back online. il Check Connection

You can still use

= @ =

[

View Wallet
Available Offline @

See your balance and recent activity

Chores & Tasks Available Offline @

View, complete and track your chores

Savings Goals
93 Available Offine (%)

View your goal progress

Rewart
ghargs Available Offine (%)

View your earned rewards

Spending Summary

Available Offline @
View your spending breakdown

Pending Actions

2 Actions Pending

= 1money request
These actions require internet and w All
* 1parent approval

will sync when you're back online.

+

Don't worry!

' We'll automatically sync all your data
+

@

Home

once you're connected again.

1 ] @ -

Scan & Pay Wallet Goals Profile
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Description: No Internet interface.

4. Session Timeout



9:41 oll T =

2 Session Timeout

Your session has expired

L

For your security, you've been logged out.

Your session was inactive for too long.
Please log in again to continue.

Why did this happen?
° We automatically log you out after a period

of inactivity to keep your account secure. @

Don't worry!
@ Your data is safe. You can log in again
to access all your information.

What you can do
@ Log in again N
Use your PIN, biometric or password to sign in

@ Need help? 5
Having trouble logging in? We're here to help.

— — I — Y

s
( |

{2} Go to Home

@ ag 5 ©] -

Home Scan & Pay Wallet Goals Profile

Description: Session Timeout interface.

5. Invalid QR Code



9:41 all T =

o Invalid QR Code ® Help

We couldn’t scan this QR code

This QR code is invalid or unreadable.

Please check the QR code and try again.

Possible reasons

n The QR code may be damaged

(g
i

Make sure the code is not torn, blurry or unclear.

The QR code may be expired

Some QR codes have an expiry time.

o The QR code may be invalid
This QR code may not be supported.

What can you do?
g & Scan again >
O] Position the QR code within the frame and try again.

e Turn on flashlight
v Enable flashlight for better visibility.

y Enter code manually
7

If available, you can enter the code manually.

)
(5]

Try Scanning Again }

Go Back

g [e)
@ ag, @ @ |
Home Scan & Pay Wallet Goals Profile
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Description: Invalid QR Code interface.

6. Merchant Blocked
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< Merchant Blocked ® Help

This merchant is currently blocked

You can’t make payments to this merchant.
For your security, this merchant is blocked
from receiving payments.

Why is this merchant blocked?
This merchant may have violated our

payment policies or reported for suspicious activity.

What you can do?
Sk Choose another merchant
0]
& #

Make a payment to a different merchant

Report an issue >
Help us improve by reporting this merchant

Contact Support >
Need help? We're here for you

@
O

Your money is safe

No payment has been processed.

You can try again with another merchant.

@ 2
@ B8, = @ =Y
Home Scan & Pay Wallet Goals Profile
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Description: Merchant Blocked interface.

7. Spending Limit Exceeded
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ol Spending Limit Exceeded @ Help

You can’t complete this payment

You've reached your spending limit.

This payment exceeds your allowed limit.
Please try again later or increase your limit.

Limit Summary View Details >
Monthly Spending Limit %5,000
%5,000 /5,000

© You have used 100% of your limit

Why does this happen?
o We help you manage your money by setting spending limits.
This ensures safe and responsible spending.

What you can do
-— Try again next month
U >
Your limit will reset on 1Jun 2025

A Request limit increase >

Send a request to your parent/guardian

@ View spending & limits >
Check your spending history and limit usage

Smart Tip
Track your spending regularly to stay within your limit
and avoid interruptions.

{ {0 Try Again Later ]

o [}
@ e @ -
Home Scan & Pay Wallet Goals Profile
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Description: Spending Limit Exceeded interface.

8. Parent Approval Required
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s Parent Approval Required ® Help

You can’t complete this action right now

This action needs your parent’s approval.

We've sent a request to your parent/guardian.
Once they approve, you'll be able to continue.

Why is approval needed?
o This helps us ensure safe and responsible >

spending and keeps your account secure.

Request Status

Pending Approval Pending

Requested just now

g We'll notify you as soon as your parent approves.
What you can do
View request details
C >
Check the request you've sent

@ Go to wallet N

View your balance and recent transactions

@ Explore goals >

Work on your savings goals while you wait

Smart Tip
Once approved, you'll be able to complete

your payment instantly.

L £0) Check Again

@ ag ] @ -

Home Scan & Pay Wallet Goals Profile

Description: Parent Approval Required interface.

9. Fraud Alert
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A Fraud Alert ® Help

We've detected something suspicious

This transaction looks suspicious.

For your safety, we've blocked this transaction.
Please review the details below.

What hanpened?

O We detected unusual activity on your account that P
might indicate fraud or unauthorized access.

Transaction Details

&  Merchant Tech World Store
F  Amount 22,499.00

Date & Time 29 Jun 2025, 09:32 AM
@ Location Bengaluru, Karnataka
[ Device Android « SM-M336B

o This transaction has been blocked.
No amount has been deducted from your wallet.

What you should do
ﬁ Secure Your Account 5
Change your PIN and review your security settings.
® Review Recent Activity N
Check your recent transactions and devices.
0 Contact Support N

If this wasn't you, let us know immediately.

Stay Safe
.’«' We monitor your account 24/7 to keep your money safe.
Never share your PIN or OTP with anyone.

@ Secure My Account

[ §) Contact Support J
IR T-u .
(@ 88, = @ -
Home Scan & Pay Wallet Goals Profile
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Description: Fraud Alert interface.

10. Maintenance Screen
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<« @ Help

MAINTENANCE
| _ . — 4‘—-‘

We're Under Maintenance

PICO is currently undergoing scheduled maintenance
to serve you better.

Please try again in a little while.

Estimated Time

° 30 - 45 minutes In Progress
Started at 29 Jun 2025, 09:15 AM

What's happening?

x We're improving system performance, adding new
features, and fixing bugs to make your experience
faster and more secure.

Stay Updated
We'll notify you when we're back ()
4 You'll receive a notification once all systems are back online.
While You Wait
@ View Wallet >

Check your balance and recent transactions

@ Explore Goals >

Work on your savings goals

® Help & Support >

Get answers to common questions

Thank you for your patience!

v We're working hard to bring PICO back to you.
() Go to Home
Bg = ®
@ g, ‘“ @ _
Home Scan & Pay Wallet Goals Profile

Description: Maintenance Screen interface.

11. Customer Support Chat
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A Customer Support B EndChet
We're here to help you 24/7

PICO Support

@ Online + Usually replies in a few minutes

Today

Hi, I'm having an issue with
my payment. It failed but
amount got deducted.

09:41 AM W/

Hi Krishna! &

I'm sorry to hear that you're facing this
issue. Don't worry, I'm here to help you

resolve it.

09:42 AM

Could you please share the transaction
ID or a screenshot of the failed payment?

This will help me check it for you.
09:42 AM

Sure, here is the screenshot.

payment_failed.png
250 KB
09:43 AM &

Thank you! ..,

| can see the issue. This looks like a temporary
payment gateway delay. I've raised a ticket and
your amount will be refunded within 24 hours.

@ 09:44 AM

You will receive a notification once the refund

is processed.
09:44 AM
Thank you so much! &
09:45 AM v/
Quick Actions
A & G; a
Report an Issue Transaction Issue Refund Status Account Help Other Queries
Top Questions View All >
How do | check my transaction status? >
How long does a refund take? >
How can | change my PIN? >

@ Type your message... e

A ) = @ -

Home Scan & Pay Wallet Goals Profile
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Description: Customer Support Chat interface.



